
BUILDING TRUST!
WE MEET FOR THE 22ND TIME AT THE HIGH COUNCIL MEETING 
OF FOREIGN INVESTORS’ COUNCIL IN LATVIA

RIGA, LATVIA
7 JUNE, 2018
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57% ARE READY TO 
CONTINUE 
FURTHER 
INVESTMENT

FICIL, SENTIMENT INDEX, 2016



FICIL, SENTIMENT INDEX, 2017

FOREIGN INVESTORS’ ASSESSMENT OF THE PROGRESS OVER THE PAST 12 
MONTHS. PERCENTAGE OF THOSE WHO ANSWERED THEY HAVE SEEN NO 

IMPROVEMENTS.
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Demography

Access to labour

The healthcare system in Latvia

Court system in Latvia

Quality of the business legislation

Uncertainty

Unethical / illegal behaviour by entrepreneurs, unfair competition

Quality of the tax system

Level of education and science

Support from the government and communication with the policy makers



SKDS, 2017

WHEN GOVERNMENT OF LATVIA INFORMS YOU OF THE LATEST EVENTS, ECONOMIC 
SITUATION AND OTHER TOPICS HOW LIKELY ARE YOU TO BELIEVE THEM?
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TAX REFORM



SMART GOALS

SHADOW 
ECONOMY NO 

MORE THAN 15%

TAX AUTHORITY IS THE 
TOP3 OF MOST TRUSTED 

INSTITUTIONS

EFFECT OF TAXATION ON 
INCENTIVES TO INVEST TO 

IMPROVE TO 4,5 AND  
TIME FOR TAX COMPLIANCE  

DECREASED BY 20%
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ECONOMIC CRIME



SMART GOALS

“FAST TRACK” FOR 
WHITE COLLAR 

CRIMES - 3 YEARS

DEDICATED FUNDING 
FOR PRIVATE EXPERTS 
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DUE TO HIGHER 
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TRUST IN GENERAL 
PUBLIC



SMART GOALS

“FAST TRACK” FOR 
WHITE COLLAR 

CRIMES - 3 YEARS

DEDICATED FUNDING 
FOR PRIVATE EXPERTS 

INVOLVEMENT

DUE TO HIGHER 
AWARENESS, BUILDING 

TRUST IN GENERAL 
PUBLIC



TRANSPORT 
AND LOGISTICS



SMART GOALS

LATVIA RANKING ON 
GLOBAL LOGISTICAL 
INDEX - 33TH PLACE

“ONE STOP” 
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ONLINE

ALL INFRASTRUCTURE 
TENDERS IN EXCESS OF 
100,000 EUR EXECUTED 
IN BOTH LATVIAN AND 

ENGLISH

CARGO FROM CHINA 
AT LEAST 20% OF 
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TURNOVER IN LATVIA
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ENERGY AND 
CIRCULAR ECONOMY



SMART GOALS

LANDFILLING IS NO 
LONGER THE BASELINE 

FOR WASTE 
MANAGEMENT. MATERIAL 
FLOW REDUCED BY 40%

THE INTEGRATED NATIONAL 
ENERGY AND CLIMATE PLAN 

IS PREPARED AND 
CONSULTED WITH THE 
STAKEHOLDERS BEFORE 

JANUARY 1, 2018

REGULATOR AS A 
FRAMEWORK SETTER 
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EDUCATION



SMART GOALS

THE LARGEST LATVIAN 
UNIVERSITIES WILL IMPROVE 
THEIR STANDINGS IN THE 

INTERNATIONAL RANKINGS 
BY 50%

ALL SCHOOLS OUTSIDE RIGA WILL 
REACH IN PISA EXAMS THE SAME 
LEVEL THAN RIGA’S SCHOOLS; 

MATCH THE OECD AVERAGE (495) 
AS A CONDITION FOR 
CONTINUITY BY 2020.

BY 2020 A NEW LAW FOR HEI 
“AUGSTSKOLU LIKUMS” -

INTERNATIONALLY RECOGNIZED, 
LESS REGULATED, QUALITY-

ORIENTED, STUDENT-CENTERED
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OUR RECOMMENDATIONS 

PROMOTING
DIGITAL 

ECONOMY

COMBATING 
ECONOMIC CRIME

CIRCULAR ECONOMY:
ENERGY AND WASTE 

MANAGEMENT

ADDRESSING 
LABOUR 
ISSUES

HIGHER 
EDUCATION

INVESTMENT 
PROTECTION



COMBATING 
ECONOMIC 

CRIME

STRATEGY

COOPERATION

FUNDING

FRAMEWORK



PROMOTING DIGITAL ECONOMY 

DIGITALISATION 
ISSUES IN LATVIA

E-SERVICES ARE BUILT FROM 
GOVERNMENT PERSPECTIVE 
AND ARE NOT IN-LINE WITH 
PROCESSES FROM BUSINESS 
PERSPECTIVE

CLEAR, SIMPLE, USABLE 
E-IDENTIFICATION IS 
NOT IN PLACE

SME’S DON’T HAVE PROPER 
ACCESS TO E-SERVICES, 
EFFECTIVE USE OF IT

RESPONSIBILITY ABOUT IT IS 
SPREAD AMONG DIFFERENT 
MINISTRIES, NOT 
COORDINATED WELL AND 
LACKS LEADERSHIP



FICIL SEES THE POTENTIAL FOR LATVIA TO BE 
AMONG THE LEADING EU MEMBER STATES

WITH DIGITALLY 
LITERATE PEOPLE 

AND SMES

WHERE INNOVATIVE 
BUSINESS MODELS ARE 

ENCOURAGED

WHERE GOVERNMENT-
TO-BUSINESS (G2B) 
INTERACTIONS ARE 

EFFECTIVE



CLEAR DIGITAL AGENDA 
FOR LATVIA FOR THE 

NEXT 5 YEARS

ADDRESSING 
KEY OBJECTIVES

QUANTITATIVE AS WELL AS 
QUALITATIVE KPIS TO MEASURE 

THEIR ACHIEVEMENT

THE OBJECTIVES MUST GO BEYOND ‘HYGIENIC’ NEEDS OF PUBLIC AUTHORITIES AND BRING 
BUSINESS IN LATVIA ON THE NEW LEVEL OF DIGITAL TECHNOLOGIES!

THESE ISSUES REQUIRE

SYSTEMATIC APPROACH
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ONE COUNTRY, MANY VISIONS



OUR VISION - SMART NATION



SMART HUMAN 
CAPITAL

OPEN, INCLUSIVE, 
AGILE, CREATIVE AND 

PEOPLE CENTRIC

HIGH STANDARDS AND 
VALUES, TRUSTWORTHY

FOCUS ON VALUE 
ADDED & INNOVATION

DIGITAL 
INFRASTRUCTURE

SUSTAINABLE GROWTH 
AND DEVELOPMENT

RESOURCES ALLOCATED 
ACCORDING TO THE 
VISION AND GOALS
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THANK YOU!


